
Appeals Panel 
 
To provide a pool of trained Councillors to hear individual appeals and complaints, either as part of a 
statutory complaints process or as part of the Council's own policies and procedures in respect of the 
areas set out below, on the following bases:  
 

(a) Where the meeting is part of a statutory process, the Panel will have a quasi-judicial 
role.   

 
(b) Where the meeting is not part of a statutory process, the Panel will meet as a 

Committee of Council.  
 
(c) the Panel will provide Councillors:  
 

(i) to hear individual complaints which reach the third stage of the Council's 
curriculum complaints process;  

(ii) to hear appeals against the removal of Early Years Providers from the 
Council’s Directory of Providers.  

 


